
Minutes of  VSG PPG meeting Tuesday 13th March 2018, Farndon 
 
Present: Clare Marsh (Chair), Trevor Ferrigno, Esther Sadler-Williams, Sheila Sheen, Gill 
Jones, Pep Williams, David Hughes, Nigel Mitton, Sheila Caddy, Ian Waddington, Terri Hull, 
John Roberts, Carol Hill, Mags Roseblade 
 
Apologies: Dr Siddorn, Suzy Leaman 
 
Updates on Action Plan and Survey News:  

 Action Plan: Esther was thanked for her monumental work on the Action Plan and 
the layout was discussed – the suggested layout worked for everyone and was 
agreed. Suzy had made a couple of points about layout but it was felt that it worked 
in the existing format. It will be a ‘live’ document that will roll on as new topics are 
identified and outcomes achieved. It was noted that many topics have been 
achieved already, e.g. Patient survey, Newsletter, Website. Esther will revise a 
couple of points and the final version will be attached to these minutes. 

 Survey: As of March 13th 432 responses received which represents approximately 
5%; a great result. The cut-off date will be extended to April 14th. Terri, Ian and Mags 
to push the hyperlinks on social media/village websites encouraging further 
participation. A date to discuss the results with the wider PPG was discussed and 
tentatively set for w/c May 21st. Esther and Nikki Roseblade (I.T. support) will decide 
on representational graphs to show via slideshow, mindful of ensuring simplicity and 
maintaining audience interest. A sub group (to be identified) will meet to discuss 
comments made in free text boxes and those questions which highlight particular 
areas of concern.  

 
 
Newsletter: Trevor has agreed that the VSG will finance a further three hardcopies of the 
Quarterly newsletter, seeing it through 2018, but beyond this the PPG must look to online 
access to newsletters, for reasons of ecology as well as economy. The dates of the 
newsletter deadlines and distribution dates have been listed and are here:  
 
Spring – sign off Fenruary, print by March 12th, distribution early April 
Summer - sign off May 15th, print by June 8th, distribution early July 
Autumn – sign off Aug 31st, print by Sept 16th, distribution early October 
Winter – sign off October 25th, print by November 14th, distribution early December 
 
Esther has interviewed the pharmacists at Tattenhall, Farndon and Waverton so an insight 
into their work can be understood.  Ian’s ‘Route to Healthcare Services’ document (see 
paragraph below) might be ideal for the rear of the summer newsletter. Terri will co-
ordinate newsletter items and undertake editorial leadership. 
 
Technical Drop-In sessions: Mags and Trevor have agreed two dates initially. Tattenhall, 
April 17th at 14.30h  and Farndon, April 18th at 09.30h. The format of the sessions will be 
discussed in detail between Trevor and Mags and a poster will be distributed digitally for 
village websites and social media to use. Posters will also be placed in surgeries, pharmacies 



and local shops advertising the dates. Sheila Caddy has offered her help with the sessions 
and this has been welcomed.  
 
Routes to Healthcare: Ian has produced a fantastic document showing what is available in 
the local community and how it can be accessed. This has been considerable work and Ian 
was thanked for his hard work. Including it in the newsletter might be possible and maybe it 
could be distributed within the surgeries, as well as digitally. 
 
Website: Suzy had sent her apologies for this meeting but Trevor reported that a date has 
been arranged for Suzy to meet Nikki and discuss the VSG website. 
 
Healthbox and Alliance for Rural Living: Terri advised the meeting that the cookery/dietary 
sessions will soon be discontinued but it is hoped that the strength and balance classes can 
continue, with a small charge for participants. They have been well attended and the group 
was saddened to hear the sessions will end. Trevor thought it might be possible to raise the 
question of future funding of these groups with the CCG. 
 
Noticeboards: Pep has agreed to maintain Tattenhall’s noticeboard and David will maintain 
Farndon’s. 
 
News from the Practice:  

 Hearing aid loop technology has been installed at both sites 

 The toilets now have panic/emergency pull cords 

 Car parking at Farndon has improved vastly 

 eConsultation use has reduced 
 
AOB:  

 Rural alliance – the six PPG chairs in the rural alliance have been invited to attend a 
meeting to discuss the ‘bigger picture’ of healthcare in the rural villages. This means 
in excess of 30,000 patients’ views would be represented and this gives more weight 
when challenging unwelcome strategies passed from higher authority. Date TBC. 

 ACOs – David raised the matter of these being implemented in April 2018 and asked 
whether, as a PPG, we could have any influence politically. Trevor advised that this 
was still being rolled out and is a work in progress that it is unlikely a PPG will be able 
to influence. The names are changing and Accountable Care Organisations are to be 
known as Integrated Care Systems involving CWaC, WCCCG and CoCH 
 
Date of next meeting, Tuesday 10th April, 18.30h at Tattenhall 

 
 

 
 
 


